
 
 

 
 

 

 

 

 

Three Shires Patient Participation Group  

Mon July 11th, 2022, AGM 

Pucklechurch 

 
 

Date:   Monday, July11th, 2022. 

Present:    

  Janet Spence (chair) (M), Clare Watts (sec) (W)  

Sue Baxter (W), Maureen Hurcom (P), Pam Golton (W),  

Jean Purnell (M), Dawn Brooks (M), Erica Lawes (C) 

Mandy White (Practice Manager), Dr Richard Prince (Partner) 

 

M=Marshfield, P= Pucklechurch, C= Colerne , W= Wick 

      

Janet opened by welcoming everyone and thanking Maureen for 

the hospitality of her wonderful garden. She also acknowledged 

Mike Hatch’s role in instigating the PPG in the first place, 5 years 

ago, and thanked him for his work as secretary in the early days 

and now as compiler of the newsletters and member of the 

Memory café committee. A small gift will be presented to Mike as a 

token of our thanks. 

 

1. Apologies. 

Rachal Hawker, Rodney Stone, Mike Hatch, Brenda Claxton, 

Jackie Vincent 

 

Jeanie Barnard, Sue Smith, John Crittenden (Virtual Group) 

 

 

2. Minutes of the 2021 AGM 

      The minutes of last year’s AGM were verified. There were no matters 

arising. 



3.    The Annual Report.  

The yearly report had been circulated previously by email and was  

discussed by the group. 

The “Icing on the Cake” for this year, we all felt, has been the 

creation of The Memory Café. Thanks were expressed to the 

members who helped bring this to fruition as it will help many 

people in our area. It was a huge feat of organisation, brought 

about in a short space of time. Two meetings have already been 

held, with a good number of attendees. More funds are needed, and 

Dawn will approach Marshfield Parish Council. 

 

Covid still dominates what we do. Members of the PPG have been 

very active with help regarding both Covid vaccinations ( at 

Downend and at the pop-up clinic in Marshfield) and Flu vaccination. 

The Practice is looking to offer both flu and Covid vaccination at the 

same session at Downend and Marshfield, but at the moment, for 

logistic reasons, Covid cannot be given at any of the 4 surgeries of 

the Three Shires. 

It was requested that the appointment system for these jabs be 

simplified and not duplicated, and preferably sent by letter.  

Many elderly do not use a smart phone. 

 

The subject of face-to-face consultations was revisited. Dr Prince 

explained that Covid levels prevent the use of waiting rooms 

because of the risk of mixing with very vulnerable patients. 

The issue of phoning back patients was discussed, as there had 

been some reports of call backs not being received. Dr Prince 

explained the frustration of calling patients repeatedly who were not 

in. The surgeries log phone calls made; often the calls have not 

been answered. Obviously, as Mandy explained, there may be one 

or two occasions when something has happened at a surgery and a 

phone call gets missed but this happens rarely.  

Dr Prince also expressed his frustration with the system and assured 

us he did not like it either. He had not trained for 5 years to end up 

as a call-handler! He assured us the Practice is keen to get back to 

the pre-Covid appointment system. He thanked the PPG for their 

help and support. 

 

It was suggested Dr Prince draft an article for our local publications, 

explaining how the system works at present and why, with 

reassurance that this system is not permanent. Hopefully if he can 



explain the procedure and reasons, more people will have a better 

understanding. It would also be good to explain the roles of the 

Nurse Practitioner and social prescriber etc. so that again, people 

would know why they may be directed to someone other than a 

doctor. 

 

The newsletter is a good medium for distributing information, but it 

was noted that not all the copies are taken from the surgeries, 

whereas there is better uptake from cafes and shops. Thanks to 

Mike Hatch for compiling such interesting publications. 

It was discussed whether a door drop would be better, but not all 

local inhabitants are registered with the Practice! It would also be 

expensive. It was agreed that more would be printed, and the 

receptionists would be encouraged to give them out. 

 

The Bereavement Group was initiated by members of the PPG and  

is continuing its meetings in Marshfield as coffee mornings but will 

now run independently of the PPG. They are organised every 6-8 

weeks by 2 trained bereavement counsellors, who move around the 

room talking to everyone and facilitating discussions.  

 

 4.    Election of Officers. 

        As there had been no nominees for Chair and Secretary, Janet  
and Clare said that they were happy to continue carrying out these  

roles. 

 

5.   Practice Manager’s report 

   

Mandy  thanked the group for all their help throughout yet another  

difficult year. Most things had already been discussed but she 

reiterated that the plan was to return to the pre-Covid appointment 

system as soon as possible. However, there are inevitable changes 

in how primary care is delivered in the light of a shortage of GPs 

and some changes will have to take place, incorporating the positive 

aspects of Covid working, such as booked telephone consultations 

where appropriate. An increase in Practitioner hours will be of great 

benefit. 

  

 

 



6.   Future Planning of PPG Activity. 

To be able to have new initiatives for the group we need more 

members so this should be something on which we focus during the 

coming year. 

 

It was decided that the questionnaire that we had hoped to send out 

in the autumn should be kept until normal working has resumed. 

 

South Glos. are advertising for a village “agent” in Marshfield. This 

agent will be a local person who can visit the people in  the village 

who are isolated and/or lonely people. It is hoped that once this 

scheme is up and running, it can be started in other areas of the 

Practice. The ‘agent’ must be able to liaise with the Practice care 

coordinator and social prescriber for it to work. 

 

We have been offered training on how to help people use Patient 

Access and the NHS app  so perhaps we could invite the trainer to a 

meeting. As there is a new Social Prescriber, it would be useful for 

the PPG to meet him/her to further our understanding of the role. 

 

      7.   Date of Next Meeting. 

After a discussion, it was decided to hold the next meeting in 

Colerne or Marshfield on Friday October 7th at 1.00pm.  

Precise venue to be advised. We will try to have a zoom connection 

for those who cannot join in person. 

In the winter we will meet by zoom. 

 

 

 

 


